
Step 1. Meet the
Lounge’s Ambassadors!

Step 2. Did you meet a
kitty you’d like to adopt?
Add your name to the
Interest Sign-Up Sheet!

We know waiting can

be REALLY hard,

especia
lly for a match.

We apprecia
te your

patienc
e! 

Step 3. Wait until the
kitty is made available
during an adoption

window.

Step 4. You may be
contacted and, if you
are still interested in

that cat, we will
invite you to apply.

Step 5. Give us a
bit of time to
review all the
wonderful

applications we
receive!

Step 6. You’ll be
contacted if you
are selected to
move forward

with the adoption.

Step 7. We’ll process your paperwork
over at Happy Cats Haven for the

adoption and get your pick-up
coordinated with the Biscuit Factory!

Biscuit Factory
Adoption Policy

IF  YOU  ARE  INTERESTED  IN  ADOPTING  ONE  OF  OUR
AMBASSADORS,  PLEASE  TALK  TO  A  STAFF  MEMBER!



Lounge Residents will stay
at the Lounge for several
weeks until we can find

Gold Medal Cats to relieve
our longest residents. This
can take time, so please be

patient!

Please do not submit an application
for any cat! When the cat(s) are made
available during an adoption window,
we’ll reach out and invite people to
apply for them. This is to help not
overwhelm our adoptions team!

We contact in order of interest
indicated - meaning we’ll reach out in
order starting with the people who
first expressed interest in the kitty. 

Because our Gold Medal
Cats get so much love and
interest, you may not be
contacted prior to a cat’s
adoption. Please know that

this is not because we
don’t think you would be a

great fit! We try to
respect all our applicants
and we receive a high

volume of applications per
cat. Please know that
timelines and interests
shift and that we will do
our best to keep you

updated.

Our kitties are very special Gold Medal
Cats - super friendly felines that just

love being around people. They’re
affectionate, easy to handle, and get
along well with everyone! They also
play a special role as Ambassadors

from Happy Cats Haven!

Partnering with the Biscuit Factory Cat Lounge allows Happy Cats
Haven to spread the joy of cat biscuits and increase the number of
cats we’re able to help find wonderful new homes for! We appreciate
all of your help maximizing our impact on the community and ensuring

the welfare of our feline friends!

Biscuit Factory Adoption
Process Expectations

Thank you!


